Oakland University

B.S. in Public Administration

Assessment Plan

1. Citation of appropriate goals from Oakland University’s Mission Statement.

a)  “…develop the skills, knowledge, and attitudes essential for successful living and active concerned citizenship.”

b) “… prepare students for… careers directly after graduation.”

2. Specification of academic unit goals that flow from each of the cited university goals.

a) The B.S. in public administration degree is designed to provide appropriate analytical skills and prepare students for … specialized programs in public administration and public policy.”

b) The B.S. in public administration degree is designed to “prepare students for entry into public service.”

3. Operationalization of the unit’s goals into outcomes for student learning.

a.1) B.S. majors will demonstrate an application of program-related knowledge and skills by successfully serving in an internship in a public, health care, nonprofit, or other approved organization.

a.2) B.S. majors who do not serve an internship will be able to apply analytical concepts and skills through a research paper.

b) B.S. majors will  improve their career preparation and knowledge regarding career choices in the public and related services.

4. Description of the methods by which progress toward the operationalized unit goals will be measured.

Direct Measures

a.1) Internship evaluations by field supervisors.  All B.S. majors are required to serve an internship (for the few exceptions see entry below). The program Internship Coordinator sends each internship field supervisor a final performance evaluation form (see attached copy of the evaluation form).  This evaluation measures the knowledge, skills and attitudes that an intern demonstrated at their workplace.  The range of knowledge and skills is related to the degree program coursework and that were applicable to the intern’s workplace demands and requirements.  Each intern will likely draw different emphases from their courses, depending on the demands of the workplace (budgeting, computer skills, research skills, or policy analysis, for example).

a.1a) Internship Final Paper rated by multiple readers.  The undergraduate B.S. in PA degree requires an internship course for all majors.  Among the course requirements includes a final paper that, in part, requires students to relate their internship experience to specific ideas discussed in their public administration courses as well as relating the experience to relevant academic literature.  Two readers will assess the paper, including at least one departmental faculty member, but also could include an outside professional.  On differences of 2 or more points (on a 5-point scale), a third reader will read and score the paper.

a.2) Term paper rated by multiple readers.  Approximately 1-2 B.S. majors per year are waived out of the internship requirement because they already are working paid full-time positions.  For those students, a research paper will be assessed based on a rubric developed by departmental faculty (see attached copy of scoring rubric).  Two readers will assess the paper, who will be departmental faculty members or outside professionals.  On differences of 2 or more points (on a 5-point scale), a third reader will read and score the paper.


Indirect Measures

a.1a) The internship final paper asks students to “discuss what you learned and how you benefited from the internship,” as well as what “skills” the student developed.  Moreover, the final paper asks students to report what they learned about “the internal administrative and policy operations of” the agency in which they worked.  The internship coordinator will identify and record the self-reports from students as they relate to course and program objectives.

b) All B.S. majors are required to enroll in PS 257 Public Affairs Careers Orientation, offered each winter semester. This course (beginning in Winter 2009) will conduct a pre- and post-survey that seeks to measure student self-evaluation of career preparation and knowledge about possible career choices (see attached survey).
5. List the individual(s) who have primary responsibility for administering assessment activities.

a.1) The department’s internship coordinator will distribute internship evaluations, analyze the results, and report to the faculty on an annual basis.

a.2) Departmental faculty or outside professionals will serve as readers of the term papers.

b) The PS 257 instructor will distribute the pre- and post-surveys, and volunteer faculty will analyze and report findings to the full faculty on an annual basis.

6. Describe the procedures used in your academic unit for translating assessment results into program changes.

Departmental faculty meet on a monthly basis throughout the academic year; at least one meeting per semester is devoted in part or in whole to assessment.  Additional meetings dedicated specifically to assessment are called if needed.  Departmental faculty members occasionally discuss assessment-related topics via email.

Once results from the various information gathering activities are analyzed and reported, all full-time faculty participate in a discussion of the results and their impact on the program.  Due to the nature of some of our data collection, actual programmatic changes aren’t normally contemplated until consistent results over multiple years indicate a definite trend that would suggest the need for program or curricular revisions.

Departmental faculty members are committed to continuous, on-going self-assessment.  Results from all of our assessment data collection activities are regularly discussed and evaluated to determine if any program changes are indicated.

	Goal Cited

In OU Mission


	
Relevant Goal

Of Unit
	Student Learning 

Outcomes
	Methods of Assessment
	Individual(s) Responsible for Assessment Activities
	Procedures for Using Assessment Results to Improve Program

	“…develop the skills,

knowledge, and attitudes essential for successful living and active concerned citizenship.”

“…prepare students for … careers after graduation.”


	“The B.S. degree is 

designed to provide

appropriate analytical

skills and prepare

students for …

specialized programs 

in public administration 

and public policy.”

The B.S. degree is

designed to “prepare

students for entry into public service.”


	Students will be able to

apply analytical concepts 

and skills for public service. 
B.S. majors will improve their career preparation and knowledge regarding career choices.  
Students will 

 improve their public administration career 

orientation and 

preparation knowledge
Students  will possess

public administration related  knowledge

and skills.  

	Multiple readers of 

capstone  paper using

Locally-developed

Rubric and scoring 

method

Pre- and post-survey

In PS 257, Public

Affairs Careers

Orientation course

Evaluation of intern

Knowledge and skills

Related to program 

Objectives

Serving

an internship in

an organization and  completing a final paper that contains both direct and indirect measures of student learning outcomes.


	Multiple raters (course

Instructor and a 2nd 

faculty or outside 

professional reader)

PS 257 instructor and

Other faculty

Field supervisor of

Intern and Dept. 

Internship Coordinator

Multiple raters/readers using paper scoring rubric


	Faculty will review results annually and discuss ways to improve curriculum, course content, and clarify objectives

PS 257 instructor will report results annually for  faculty review and discussion of ways to improve
course content, student services 
related to career preparation 
offered by program, and PA curriculum
Internship Coordinator will report results annually to faculty for review of program curriculum

Chair of curriculum and assessment committee will present results annually to dept. faculty.
 


Assessment Plan








