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The DIS Department has identified a set of learning goals consistent with the mission of the School of Business Administration and with the goals of the Master of Science in Information Technology Management (MSITM) program.  This document reports those goals, learning outcomes associated with the goals, and the results of an assessment for two of the learning goals.  This assessment was carried out synchronously with the learning cycle set by the Learning Assurance Task Force.  In order to remain consistent with the School of Business assessment schedule, the DIS Department will assess the remaining two learning goals in the next cycle.  The remainder of this report includes: MSITM learning goals, MSITM Learning outcomes for each learning goal, and an assessment report for two of the learning outcomes.
MSITM Learning Goals
The DIS Department has identified a set of learning goals consistent with the mission of the School of Business Administration and with the goals of the Master of Science in Information Technology Management program.
The Master of Science in Information Technology Management (MSITM) is offered by the Department of Decision and Information Sciences within the School of Business Administration.  The goal of the program is to provide a strong technical and managerial background to those who are interested in using information technology for competitive advantage.  It is intended to provide business professionals with the knowledge they need to effectively manage information technology in support of their decision making.
MSITM LEARNING GOALS
	Learning Goals
	Learning Outcomes 

	COMMUNICATIONS SKILLS
	1. MSITM students shall be able to write a clear  report on issues relating to information technology (IT) management.
2. MSITM students shall be able to effectively present an analysis of an issue relating to IT management to a group.

	REAL-WORLD INFORMATION TECHNOLOGY APPLICATIONS
	1. MSITM students shall be able to understand business problems and to apply their knowledge of IT to design solutions.
2. MSITM students shall be able to evaluate the effectiveness of IT solutions to business problems.

	INFORMATION 
TECHNOLOGY MANAGEMENT
	1. MSITM students shall be able to gather and specify requirements for an information system.
2. MSITM students shall be able to translate system requirements into design specifications.
3. MSITM students shall be able to understand and apply tools and techniques to manage IT projects.
4. MSITM students shall be able to understand managerial issues in IT and develop solutions to address them.

	CRITICAL THINKING IN INFORMATION TECHNOLOGY  
	1. MSITM students shall be able to identify IT problems and analyze IT solutions from different perspectives.
2. MSITM students shall be able evaluate alternative IT solutions to a business problem.
3. MSITM students shall be able to propose a well-reasoned IT solution.


MSITM Learning Goals and Learning Outcomes
MSITM Learning Goal: Communication Skills
MSITM 
Learning Outcomes: MSITM students can, within the context offered
1. Write a clear report on an issue relating to IT management.
2. Present an analysis of an issue relating to IT management in a group setting.
Communication Skills Rubric
	Learning Goal
	Rubric
	Does Not Meet Expectations
1
	Meets 
Expectations
2
	Exceeds Expectations
3

	CS1
	Write a clear report on an issue relating to IT management
	Unable to write a clear report on an issue relating to IT management
	Able to write a clear report on an issue relating to IT management
	Ability to write a clear report on an issue relating to IT management that demonstrates superior communication technique

	CS2
	Present an analysis of an issue relating to IT management to a group
	Unable to present an analysis of an issue relating to IT management in a group setting
 
	Able to present an analysis of an issue relating to IT management in a group setting
	Able to present an analysis of an issue relating to IT management in a group setting that demonstrates superior oral communication skills


MSITM Learning Goal: Critical Thinking in Information Technology
MSITM 
Learning Outcomes: MSITM students can, within the context offered
1. Identify IT problems and analyze IT solutions from different perspectives.
2. Evaluate alternative IT solutions to a business problem
3. Propose a well-reasoned IT solution
Critical Thinking in Information Technology Rubric
	Learning Goal
	Rubric
	Does Not Meet Expectations
1
	Meets Expectations
2
	Exceeds Expectations
3

	CT1
	Identify IT problems and analyze IT solutions from different perspectives
	Unable to identify IT problems and analyze IT solutions from different perspectives
	Able to identify IT problems and analyze IT solutions from different perspectives 
	Shows enhanced ability to identify IT problems and analyze IT solutions from different perspectives 

	CT2
	Evaluate alternative IT solutions to a business problem
	Unable to evaluate alternative IT solutions to a business problem
	Able to evaluate alternative IT solutions to a business problem
	Able to perform a detailed evaluation of alternative IT solutions to a business problem

	CT3
	Propose a well-reasoned IT solution
	Unable to propose a well-reasoned IT solution
	Able to propose a well-reasoned IT solution
	Able to propose a well-reasoned and elegant IT solution


MSITM Learning Goal: Information Technology Management
MSITM 
Learning Outcomes: MSITM students can, within the context offered
1. Gather and specify requirements for an information system.
2. Translate system requirements into design specifications 
3. Understand and apply tools and techniques to manage IT projects
4. Understand managerial issues in IT and develop solutions to address them
Information Technology Management Rubric
	Learning Goal
	Rubric
	Does Not Meet Expectations
1
	Meets Expectations
2
	Exceeds Expectations
3

	ITM 1
	Gather and specify requirements for an information system
	Unable to gather and specify requirements for an information system
	Able to gather and specify requirements for an information system 
	Shows enhanced ability to gather and specify requirements for an information system 

	ITM 2
	Translate system requirements into design specifications
	Unable to translate system requirements into design specifications
	Able to translate system requirements into design specifications
	Shows enhanced ability to translate system requirements into design specifications

	ITM 3
	Understand and apply tools and techniques to manage IT projects
	Unable to understand and apply tools and techniques to manage IT projects
	Able to understand and apply tools and techniques to manage IT projects
	Shows enhanced ability to understand and apply tools and techniques to manage IT projects

	ITM 4
	Understand managerial issues in IT and develop solutions to address them
	Unable to understand managerial issues in IT and develop solutions to address them
	Able to understand managerial issues in IT and develop solutions to address them
	Shows enhanced ability to understand managerial issues in IT and develop solutions to address them


MSITM Learning Goal: Real-world Information Technology Applications
MSITM 
Learning Outcomes: MSITM students can, within the context offered
1. Understand business problems and to apply their knowledge of IT to design solutions.
2. Evaluate the effectiveness of IT solutions to business problems.
Real-world Information Technology Applications Rubric
	Learning Goal
	Rubric
	Does Not Meet Expectations
1
	Meets Expectations
2
	Exceeds Expectations
3

	RW 1
	Understand business problems and to apply their knowledge of IT to design solutions
	Unable to show application of IT knowledge to designing a solution to a business problem
	Shows application of IT knowledge to designing a solution to a business problem
	Shows enhanced ability in the application of IT knowledge to designing a solution to a business problem

	RW 2
	Evaluate the effectiveness of IT solutions to business problems
	Unable to evaluate the effectiveness of IT solutions to business problems
	Able to evaluate the effectiveness of IT solutions to business problems
	Able to perform a detailed evaluation of the effectiveness of IT solutions to business problems


MSITM Assessment Report
The DIS Department chose to assess two learning goals, Communication Skills and Real-world Information Technology Applications.  In order to carry out this assessment, two faculty who have taught the MIS 650 (Project Seminar) course evaluated the final projects for the MIS 650 course.  This course is a capstone course in which students identify and carry out a project that produces either a research report or an IT work product.  They are required to produce a written report of their project and to present their results to a group of peer students and faculty.  Nineteen students were independently evaluated by two faculty who regularly teach the course with respect to the learning outcomes for Communications Skills and Real-world Information Technology Applications rubrics.  Discrepancies in the initial evaluations were resolved via discussion.  
The results are shown in following table.
	Student Number
	Communication Skills
	Real-world IT Applications

	
	CS1
	CS2
	RW1
	RW2

	1
	3
	3
	3
	3

	2
	2
	1
	1
	1

	3
	3
	3
	3
	3

	4
	1
	1
	1
	1

	5
	2
	2
	2
	1

	6
	2
	1
	1
	1

	7
	3
	3
	3
	3

	8
	3
	2
	3
	3

	9
	2
	3
	2
	2

	10
	2
	3
	3
	2

	11
	2
	2
	2
	2

	12
	2
	1
	2
	1

	13
	2
	2
	2
	2

	14
	2
	3
	2
	2

	15
	2
	3
	3
	2

	16
	2
	2
	2
	2

	17
	3
	3
	3
	2

	18
	3
	3
	3
	3

	19
	3
	3
	3
	3


