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I. Oakland University Mission: Goals Relevant to the Department of

Counseling Assessment Plan
The Department of Counseling derives its goals from Oakland University’s Mission Statement. The following segments of the university’s mission are relevant and vital to the department’s assessment plan.
Instruction:  “Each program provides a variety of courses and curricular experiences to ensure an enriched life along with superior career preparation or enhancement.”
Research and Scholarship:  “Oakland University assumes an obligation to advance knowledge through the research and scholarship of its faculty and students.”  Further Oakland University encourages the “application of research and scholarship to problems and concerns of the state’s business and industry to its scientific, educational, governmental and health and human service agencies serves also to reinforce the public service role of the university.” 
Student Development:  “The university has emphasized academic quality, concentration on providing a dynamic, student-focused learning environment with integration of liberal and professional studies by a faculty of dedicated scholar-teachers.”
II. Goals of the Department of Counseling
Instructional Goals

The Department of Counseling’s instructional goals include: 
1.  Students will acquire knowledge in the areas of human development, cultural

     foundations, assessment methods, ethical decision making, counseling theories, and 

     counseling interventions. 
2.  Students in the counseling program will be able to demonstrate counseling 

     competencies under the supervision of qualified counseling professionals.

3.  Graduates from the counseling program have the requisite knowledge and skills for  

     providing counseling services in a pluralistic society.  

Research and Scholarship Goals 
It is the clear expectation that all full-time and adjunct faculty of the Department of Counseling will remain abreast of the research relevant to their instructional duties.  In addition, this research will be reflected in classroom activity.  The faculty present recent research results in class presentations, and students are encouraged to read research as a part of some courses. Students are to be exposed to and knowledgeable about research and program evaluation including: 
1. Basic types of research methods to include qualitative and quantitative research 
    designs. 
2. Basic parametric and nonparametric statistics.

3. Principles, practices, and applications of needs assessment and program evaluation.

4. Uses of computers for data management and analysis. 
5. Ethical and legal considerations in research.  
Student Development Goals 
The Department of Counseling is focused on student development through the organized and developed academic standards related to eight core curriculum competencies deemed necessary for the preparation of professional counselors. The eight areas are listed below. 
1. Human Growth and Development 
2. Social and Cultural Foundations 
3. Helping Relationships

4. Group Work 
5. Career and Lifestyle Development 
6. Appraisal 
7. Research and Program Evaluation 
8. Professional Orientation.  

III. Department of Counseling Student Learning Outcomes
The Council for Accreditation of Counseling and Related Educational Programs (CACREP) has created standard criteria for the preparation of professional counselors and counselor educators. They have outlined eight core curriculum standards deemed necessary for counselor training. Within the eight core curriculum requirements, objectives for student learning are specified. Accordingly, the Department of Counseling has adopted these standards as goals for student learning since being accredited for both Community and School Counseling in 1994. Curricular experiences and demonstrated knowledge in each of the eight common-core areas are required of all students enrolled in the counseling program at Oakland University. The eight core curriculum standards and learning objectives are listed below.   
1. HUMAN GROWTH AND DEVELOPMENT - Studies that provide an understanding of the nature and needs of the individual at all development levels.  Students will demonstrate knowledge in the following areas:
a. Theories of individual and family development and transitions across the life span.
b. Theories of learning and personality development.
c. Human behavior including and understanding of developmental crises, disability, addictive behavior, psychopathology, and environmental factors as they affect both normal and abnormal behavior.
d. Strategies for facilitating development over the lifespan.
e. Ethical considerations.

2. SOCIAL AND CULTURAL FOUNDATIONS - Studies that provide an understanding of issues and trends in a multicultural and diverse society.  Students will demonstrate knowledge in the following areas:
a. Multicultural and pluralistic trends including characteristics and concerns for 
diverse groups.
b. Attitudes and behavior based on such factors as age, race, religious preference, physical disability, sexual orientation, ethnicity and culture, family patterns, gender, socioeconomic status, and intellectual ability.
c. Individual, family, and group strategies with diverse populations.
d. Ethical considerations.

3. HELPING RELATIONSHIPS - Studies that provide an understanding of counseling and consultation processes.  Students will demonstrate knowledge in the following areas:
a. Counseling and consultation theories including both individual and system perspectives as well as coverage of relevant research. 
b. Basic interviewing, assessment, and counseling skills.
c. Counselor or consultant characteristics and behaviors that influence the helping process including age, gender, and ethnic differences, verbal and nonverbal behaviors and personal characteristics, traits, capabilities, and life circumstances. 

d. Client characteristics and behaviors that influence the helping processes including age, gender, and ethnic differences, verbal and nonverbal behaviors and personal characteristics, traits, capabilities, and life circumstances.
e. Ethical considerations.

4. GROUP WORK - Studies that provide an understanding of group development, dynamics, counseling theories, group counseling methods and skills, and other group work approaches. Students will demonstrate knowledge in the following areas:
a. Principles of group dynamics, including group process components,   developmental stage theories, and group members’ roles and behaviors.
b. Group leadership styles and approaches including characteristics various types of group leaders and leadership styles.

c. Theories of group counseling including commonalties, distinguishing characteristics, and pertinent research and literature.
d. Group counseling methods including group counselor orientations and behaviors, ethical standards, appropriate selection criteria and methods, and methods of evaluation of effectiveness.
e. Approaches used for other types of group work, including task groups, prevention groups, support groups, and therapy groups.
f. Ethical considerations.

5. CAREER AND LIFESTYLE DEVELOPMENT - Studies that provide an understanding of career development and related life factors.  Students will demonstrate knowledge in the following areas:
a. Career development theories and decision-making models.
b. Career, vocational, educational, and labor market information resources, visual and print media, and computer-based career information systems.
c. Career development programs planning, organization, implementation, administration, and evaluation.
d. Interrelationships among work, family, and other life roles and factors including multicultural and gender issues as related to career development.
e. Career and educational placement, follow-up, and evaluation.
f. Assessment instruments and techniques relevant to career planning and decision-making.
g. Computer based career development applications and strategies, including computer-assisted career guidance systems.


h. Career counseling processes, techniques, and resources including those applicable to specific populations.
i. Ethical considerations.

6. APPRAISAL - Studies that provide and understanding of individual and group

approaches to assessment and evaluation.  Students will demonstrate knowledge in the following areas:
a. Theoretical and historical bases for assessment techniques.
b. Validity including evidence for establishing content, construct, and empirical validity.
c. Reliability including methods of establishing stability, internal, and equivalence reliability.
d. Appraisal methods including environmental assessment, performance assessment, individual and group test and inventory methods, behavioral observations, and computer-managed and computer-assisted methods.
e. Psychometric statistics including types of assessment scores, measures of central tendency, indices of variability, standard errors, and correlations.
f. Age, gender, ethnicity, language, disability, and culture factors related to the assessment and evaluation of individuals and groups.
g. Strategies for selecting, administering, interpreting, and using assessment and evaluation instruments and techniques in counseling.
h. Ethical considerations in appraisal.

7. RESEARCH AND PROGRAM EVALUATION -Studies that provide understanding of types of research methods, basic statistics and ethical and legal considerations in research.  Students will demonstrate knowledge in the following areas:
a. Basic types of research methods to include qualitative and quantitative research designs.
b. Basic parametric and nonparametric statistics.
c. Principles, practices, and applications of needs assessment and program evaluation.
d. Uses of computers for data management and analysis.
e. Ethical and legal considerations in research.

8. PROFESSIONAL ORIENTATION - Studies that provide an understanding of all

     Aspects of professional functioning including history, roles, organizational    

structures, ethics, standards, and credentialing.  Students will demonstrate knowledge in the following areas:
a. History of the helping profession including significant factors and events.
b. Professional roles and functions including similarities and differences with other types of professionals.
c. Professional organizations, primarily the American Counseling Association, its divisions, branches, and affiliates, including membership benefits, activities, services to members, and current emphases.
d. Ethical standards of the American Counseling Association and related entities, ethical and legal issues, and their applications to various professional activities (e.g., appraisal, group work).
e. Professional preparation standards, their evolution, and current applications.
f. Professional credentialing including certification, licensure, and accreditation practices and standard, and the effects of public policy on these issues.
g. Public policy processes including the role of the professional counselor in advocating on behalf of the profession and its clientele.
IV.  Methods of Assessment 
Direct Methods of Assessment – Master’s Program

Assessment of Capstone Experience: 

Assessment of Capstone Experience:  CNS 666: Internship in Counseling, is a field counseling experience that is supervised by a qualified counseling professional. Placement is at a site suitable to the counseling emphasis of the student. Assessment of student performance is conducted by the on-site supervisor and the course instructor. Evaluations of performance are based upon students’ final papers, on-site supervisor and course instructors’ evaluation of the knowledge, skills, and abilities of the students.   The on-site supervisor and the instructor complete rubrics to determine the final grade for the Capstone Experience (See Appendix B for the Internship Supervisor Evaluation and the Instructor Evaluation).
Goal of the Internship:  This capstone experience assesses instructional goals and student development through inter-rater feedback from the course instructor and site supervisor with regard to student performance.  The student is expected to complete 600 hours (300 direct counseling and 300 indirect) at the site.  The student is expected to complete the everyday duties of a school or community counselor.     

National Counselor Exam (NCE) Results: 
The purpose of the NCE is to assess knowledge, skills, and abilities viewed as important for providing effective counseling services. The NCE is designed to be general in nature. It is intended to assess cognitive knowledge which should be known by all counselors regardless of their individual professional specialties.
Each student seeking to become a Licensed Professional Counselor in the state of Michigan must successfully complete this exam. A significant number of our students during the last semester of the program or shortly after graduation take the NCE. Test data is made available to academic programs for assessment purposes. The content areas and work behaviors assessed by the NCE are in line with the department’s eight core curriculum areas. Each of the eight of the Department of Counseling’s program learning goals are assessed by the NCE and are listed below.

National Counselor Exam Content Areas 
· Human Growth and Development 

· Social and Cultural Foundations 

· Helping Relationships 

· Group Work 

· Career and Lifestyle Development 

· Appraisal 

· Research and Program Evaluation 

· Professional Orientation & Ethics 
Successful completion of the NCE exam is a passing score determined by the following procedures:
1.  Of the 200 items on the examination, only 160 items are scored to determine whether you meet or surpass the minimum criterion (passing) score for that form of the NCE. 

2. The MAXIMUM possible score on the NCE is 160. 

3. The remaining 40 items on the exam are being field tested to determine their appropriateness for future use. 

4. Since the 160 items to be scored are not identified in the exam booklet, you should respond with equal effort to all items. 

5. The minimum criterion (passing) score is derived from a modified Angoff procedure. 

6. The NCE is not scored on a "curve," therefore the candidate pool does not determine the passing score. 
We receive a report detailing the passing score of students in our counseling program taking the exam.
Goal of the National Counselor Exam:  The National Counseling Exam objectively measures student achievement in all eight CACREP core areas which are in line with the Department of Counseling’s program goals and student development objectives.   

Indirect Methods of Assessment – Master’s Program

Survey of Graduates, Employers, and Supervisors (See Appendix A): A web-based survey will be administered to students who have graduated from the counseling program within the last five (5) years, as well as employers and supervisors identified by recent graduates. Current internship and practicum supervisors will also be surveyed. The survey will use quantitative and qualitative methods. The survey will be administered every three (3) years.  The Department Chair will initiate the survey to be regularly administered with the assistance of the CACREP Liaison.  The quantitative data is calculated by the web-based tool and the qualitative data is summarized into themes by a supervised doctoral graduate assistant.  The final data is presented in a faculty meeting and distributed to counseling graduates and current students for review.  The faculty incorporate the feedback into curriculum planning and overall program development.
Goal of the Survey:  The survey measures instructional goals and student development through feedback from community agencies and schools regarding our graduates.

Direct Methods of Assessment – Doctoral Program

Comprehensive Exam
The goals of the Comprehensive Examination are:

· To assess comprehensiveness of the student’s knowledge

· To assess the student’s written communication skills

· To assess the student’s ability to integrate and apply knowledge

· To determine the students readiness to propose and complete dissertation
The Comprehensive Exam is divided into five (5) questions. The first four of those questions are answered by all applicants and are integrative in nature. The answer to each of these four questions is expected to address CACREP’s diversity goals while covering two of the following content areas identified by CACREP for doctoral study:

· Theories pertaining to the principles and practice of counseling, career development, group work, systems, and consultation;

· Theories and practices of counselor supervision;

· Instructional theory and methods relevant to counselor education;

· Pedagogy relevant to current social and cultural issues, including social change theory and advocacy action planning

· Design and implementation of qualitative research, including grounded theory, ethnographic, and phenomenological methodologies; 

· Models and methods of assessment and use of data;

· Ethical and legal considerations in counselor education and supervision (e.g., the ACA Code of Ethics). 
Each student also has a single specialization question. The content of this question, along with a reading list on which the question will be based, is negotiated in advance by the student and his or her Academic Advising committee. During the comprehensive examination period, the student’s specialization question is offered as the fifth and final question and it is structured in a take-home format. Student’s have 30 days to complete and return their response.

Each of the first four comprehensive questions is written and graded by a 2-person team.  The student’s Advisory Committee writes and grades the specialization question.  First, the questions are individually rated pass/fail by individual members.  Second, the teams meet and rate the response and develop a consensus of pass/fail.  Teams report their results to the Doctoral Program Coordinator within three (3) weeks following the exam.  In the case there is no team consensus a subcommittee of two appointed by the doctoral coordinator reviews the responses and reports a final decision.  The students are graded on a pass/fail rubric (Appendix C:  Pass/Fail rubric for Comprehensive Exams) 

 The doctoral coordinator reviews all the results of the doctoral comprehensive exams both individually and as a group.  The coordinator reports the results at the annual faculty retreat.   The results are discussed based on individual merit as well as pedagogical issues within the academic experience.        

Goal of the Comprehensive Exam:  This assessment evaluates instructional goals, student development, and research skills at the highest level.  

Indirect Methods of Assessment – Doctoral Program

Combined with the Survey of Graduates, Employers, and Supervisor (See Appendix A) described in the Masters program we also complete exit interviews with each of our doctoral graduates.  

Goal of the Survey:  The survey and exit interviews assess instructional goals and student development through feedback from community agencies and schools regarding our students.

V.  Procedures in the Department of Counseling for Translating Assessment    Results into Program Changes

Results of the assessments will be presented at faculty meetings and distributed to stakeholders of the Department of Counseling (i.e. Dean of the School of Education and Human Services and clinical supervisors). The faculty addresses specific program changes in the Core, Community, School, and Doctoral curriculum subcommittees.  These subcommittees report suggested changes to the rest of the faculty during faculty meetings and the faculty retreat.  Following discussion and consensus at the faculty meeting and faculty retreat, any necessary program changes will be implemented.
Every eight years the Oakland University Counseling Program completes a self-study and site visit for CACREP.  In between CACREP visits (every four years), the Counseling Department prepares a mid-cycle report submitted and reviewed by CACREP.  The 2009 self-study will be submitted in June and will be available to the assessment committee.  The standards for CACREP are available at the following link: http://cacrep.org/
APPENDIX A:  Graduate, Supervisor/Employer Surveys

Dear Counseling Graduate,

The University is conducting an ongoing research to evaluate the Counseling program and collecting information on demography, professional activities, professional placement, work experiences and self-assessment of professional competencies. The data will be used to assess needs for future graduate counseling classes and assist the university in fulfilling state and accrediting agency standards, goals and expectations. 
Your input will be very valuable to us.  Please let us know what was useful in your educational preparation and what was more relevant in your training.  Please complete the “Graduate Survey” and return it to us in the self-addressed-stamped-envelope (SASE) provided.  Your responses will remain anonymous and confidential.  Codes, not names, will be used in filing and on computer files.  Responses will not be made available to third parties, and the reviewers will not be able to track responses back to you.  
Please give the “Supervisor/Employer Survey” and cover letter to your supervisor and/or employer and invite them to participate in the survey and return it to us in another self-addressed-stamped-envelope.  The Supervisor/Employer’s responses will also be held in the strictest confidence.  Please complete the survey and return it to us by April 1, 2007.  Or you can submit the online survey (or ask your supervisor/employer) by going to http:/www.survey.com/oaklandcounseling.

If you would like a summary of the overall results of this study, we plan to post them on our website at www.oakland.edu.  Thank you very much for your assistance.  

Sincerely,

Lisa D. Hawley, Ph.D.

Chair, Department of Counseling

Graduate Survey

Oakland University, Department of Counseling

Demographic Information

Gender: 
1.___ Male. 2.___ Female  
Age: 
1. ___ 25 – 35.  

2. ___ 36 - 45.  

3. ___ 46 – 55. 

4. ___ 56 – 65.  

5. ___ 66 or beyond.

Race/Ethnicity:  

1. ___White, non-Hispanic.  

2. ___ African American.  

3. ___Asian. 

4. ___ Hispanic. 

5. ___ Native American.  

6. ___ Others. 
When did you receive your Master in Counseling degree?  _____/_____ (Mo/Year)
What was your major emphasis of study?  

1. ___ Community agency.  2. ___ School

What elective(s) did you take?  

1. ___ Significant Loss



5. ___ Community Agency Counseling

2. ___ Intro to Couple & Family

6. ___ Diagnosis & Treatment

3. ___ Experiential Counseling

7. ___ Art Therapy

4. ___ Intro to Chem Dep/Addictions
8. ___ Other: ______________________

What specialization(s) did you complete?


1. ___ Advanced Career Counseling 
5. ___ Mental Health Counseling 

2. ___ Child & Adolescent Counseling
6. ___ Couple & Family Counseling

3. ___ Post-MA School Counseling

7. ___ Other: _____________________

4. ___ Post-MA Teacher’s Certificate for Counselors

Employment Information

· How do you identify yourself?

1. ___ Community Agency Counselor
3. ___ School Counselor

2. ___ Private Practice Therapist

4. ___ Other: ____________________

· Current licensures and/or certifications held:  
1. ___ LLPC

2. ___ LPC

3. ___ NCC

4. ___ LLP

5. ___ School certified.

6. ___ School licensed.

7. ___ LLMFT

8. ___ Others: _________

· Current employment setting:

1. ___ Private Practice.

2. ___ Non-profit agency.

3. ___ For profit agency.

4. ___ Elementary school.

5. ___ Middle school.

6. ___ High school.

7. ___ College/University setting.

8. ___ State agency.

9. Other: ____________________
· Current position title:  ______________________________________________

· Current agency/institution City/State location:  __________________________________________________________________

· Current primary counseling clientele:  __________________________________

· Current primary position functions/roles/job duties: __________________________________________________________________
· Current working hours:

1. ___ Full time 
2. ___ ¾ time 
3. ___ ½ time 
4. ___ ¼ time

· Post-graduation starting date: _________
	
Income per year
	Up to  

$15,000
	$15,000-$25,000
	$25,000 – 

$35,000
	$35,000 – 

$45,000
	$45,000 -

	1. Starting salary.
	1
	2
	3
	4
	5

	2. Current income from primary employment.
	1
	2
	3
	4
	5

	3. Current income from other counseling activities.
	1
	2
	3
	4
	5


· Other professional counseling activities: 
1. ___ Private Practice.

2. ___ Non-profit agency.

3. ___ For profit agency.

4. ___ Elementary school.

5. ___ Middle school.

6. ___ High school.

7. ___ College/University setting.

8. ___ State agency.

9. Other: ___________________
Evaluation of Counseling Program

	Program Components
	High

Excellent
	Above

Average
	Average
	Fair
	Low

Poor
	Not Applicable

	1. Program curriculum
	5
	4
	3
	2
	1
	NA

	2. Academic knowledge received
	5
	4
	3
	2
	1
	NA

	3. Self-evaluation of in-program skills development (e.g., Techniques)
	5
	4
	3
	2
	1
	NA

	4. Supervised field experiences (e.g., Internship)
	5
	4
	3
	2
	1
	NA

	5. On-campus field experience (e.g., Practicum)
	5
	4
	3
	2
	1
	NA

	6. Instructional effectiveness
	5
	4
	3
	2
	1
	NA

	7. Faculty competence
	5
	4
	3
	2
	1
	NA

	8. Faculty accessibility/availability
	5
	4
	3
	2
	1
	NA

	9. Academic advisement
	5
	4
	3
	2
	1
	NA

	10. Facilities and resources
	5
	4
	3
	2
	1
	NA

	11. Supervisors’ competence & effectiveness
	5
	4
	3
	2
	1
	NA

	12. Faculty as mentors to you
	5
	4
	3
	2
	1
	NA

	13. In-program student evaluation procedures (i.e., did you feel the procedures used to evaluate you were valid and effective?)
	5
	4
	3
	2
	1
	NA

	14. Pprogram duration (i.e., 48-hour academic length of the program)
	5
	4
	3
	2
	1
	NA


	Knowledge Attainment in Curricular Areas
	High

Excellent
	Above

Average
	Average
	Fair
	Low

Poor
	Not Applicable

	1. Ethical and legal issues in your profession
	5
	4
	3
	2
	1
	NA

	2. Small group dynamics and counseling
	5
	4
	3
	2
	1
	NA

	3. Theories of counseling
	5
	4
	3
	2
	1
	NA

	4. Career and lifestyle counseling
	5
	4
	3
	2
	1
	NA

	5. Multicultural counseling
	5
	4
	3
	2
	1
	NA

	6. Human growth and development
	5
	4
	3
	2
	1
	NA

	7. General evaluation of practicum experiences
	5
	4
	3
	2
	1
	NA

	8. General evaluation of internship experiences
	5
	4
	3
	2
	1
	NA

	9. Large group dynamics and counseling
	5
	4
	3
	2
	1
	NA

	10. School counseling
	5
	4
	3
	2
	1
	NA

	11. Standardized (i.e., group) testing
	5
	4
	3
	2
	1
	NA

	12. Crisis intervention/counseling
	5
	4
	3
	2
	1
	NA

	13. Consultation
	5
	4
	3
	2
	1
	NA

	14. Psychological clinical diagnosis
	5
	4
	3
	2
	1
	NA

	15. Professional credentialing
	5
	4
	3
	2
	1
	NA

	16. Theories of personality
	5
	4
	3
	2
	1
	NA

	17. Family counseling
	5
	4
	3
	2
	1
	NA

	18. Case management/planning
	5
	4
	3
	2
	1
	NA

	19. Professional organizations
	5
	4
	3
	2
	1
	NA

	20. Research and statistics
	5
	4
	3
	2
	1
	NA

	21. Advocacy
	5
	4
	3
	2
	1
	NA

	22. General evaluation of practicum supervisor(s)
	5
	4
	3
	2
	1
	NA

	23. General evaluation of internship site supervisor(s)
	5
	4
	3
	2
	1
	NA

	24. General evaluation of practicum site
	5
	4
	3
	2
	1
	NA

	25. General evaluation of internship site
	5
	4
	3
	2
	1
	NA


	Skills Attainment While in the Program
	High

Excellent
	Above

Average
	Average
	Fair
	Low

Poor
	Not Applicable

	1. Individual counseling skills
	5
	4
	3
	2
	1
	NA

	2. Small group counseling skills
	5
	4
	3
	2
	1
	NA

	3. Multicultural counseling skills
	5
	4
	3
	2
	1
	NA

	4. Large group counseling/guidance skills
	5
	4
	3
	2
	1
	NA

	5. Career and lifestyle counseling skills
	5
	4
	3
	2
	1
	NA

	6. Crisis intervention/counseling skills
	5
	4
	3
	2
	1
	NA

	7. Child and adolescent counseling skills
	5
	4
	3
	2
	1
	NA

	8. Family counseling skills
	5
	4
	3
	2
	1
	NA

	9. Consultation skills
	5
	4
	3
	2
	1
	NA

	10. Case planning/management skills
	5
	4
	3
	2
	1
	NA

	11. Psychological clinical diagnosis skills
	5
	4
	3
	2
	1
	NA

	12. Assessment skills
	5
	4
	3
	2
	1
	NA

	13. Couples/marriage counseling skills
	5
	4
	3
	2
	1
	NA


· What were the major strengths of the preparation program(s) from which you graduated?

· In what ways could the preparation program(s) from which you graduated have been improved?  What would you like to have added?  Deleted? (Use back of sheet if necessary)

Dear supervisor and/or employer of an Oakland University Counseling Graduate:

You are in an important position to evaluate the training of an OU Counseling graduate.  Your input can be immensely helpful to us in ongoing program improvement. 

Please complete the attached “Supervisor/Employer Survey” and return it to us in the return-addressed envelope provided.  The information you provide will be pooled with that from other respondents, and only aggregate (i.e., grouped) data will be reported.  Your response will remain anonymous and confidential.  Your participation is, of course, voluntary.  Please complete the survey and return it to us (using the envelope provided) by April 15, 2007.  Or you can submit the online survey by going to 

http://www.surveymonkey.com/s.asp?u=889093426257
We realize that this task will take some of your valuable time, but we trust that you understand the importance and value of it for our professional needs.  Thank you very much for your assistance.

Sincerely,

Lisa D. Hawley, Ph.D.

Chair, Department of Counseling

Supervisor/Employer Survey

Please tell us your supervision or employment experience with an Oakland University Counseling Graduate.

Demographic Information  

You are a ____ supervisor or ____ employer.

· Name and description of your agency/institution:

· Current primary counseling clientele served by your agency/institution:

Evaluations of Graduates:

	Knowledge in Specific Curricular Areas
	Excellent
	Good
	Average
	Fair
	Poor
	Not Applicable

	1. Ethical and legal issues
	5
	4
	3
	2
	1
	NA

	2. Group dynamics and counseling
	5
	4
	3
	2
	1
	NA

	3. Theories of counseling 
	5
	4
	3
	2
	1
	NA

	4. Career counseling
	5
	4
	3
	2
	1
	NA

	5. Multicultural counseling
	5
	4
	3
	2
	1
	NA

	6. Human growth and development
	5
	4
	3
	2
	1
	NA

	7. School counseling
	5
	4
	3
	2
	1
	NA

	8. Testing and assessment
	5
	4
	3
	2
	1
	NA

	9. Consultation
	5
	4
	3
	2
	1
	NA

	10. Psychological clinical diagnosis
	5
	4
	3
	2
	1
	NA

	11. Professional credentialing
	5
	4
	3
	2
	1
	NA

	12. Couples/Family counseling
	5
	4
	3
	2
	1
	NA

	13. Case conceptualization
	5
	4
	3
	2
	1
	NA

	14. Professional organizations
	5
	4
	3
	2
	1
	NA

	15. Research methods
	5
	4
	3
	2
	1
	NA

	16. Advocacy
	5
	4
	3
	2
	1
	NA


	Graduates’ Professional Skill

	Excellent
	Good
	Average
	Fair
	Poor
	Not Applicable

	1. Individual counseling skills
	5
	4
	3
	2
	1
	NA

	2. Group counseling skills
	5
	4
	3
	2
	1
	NA

	3. Multicultural counseling skills
	5
	4
	3
	2
	1
	NA

	4. Career counseling skills
	5
	4
	3
	2
	1
	NA

	5. Child and adolescent counseling skills
	5
	4
	3
	2
	1
	NA

	6. Couples/Family counseling skills
	5
	4
	3
	2
	1
	NA

	7. Consultation skills
	5
	4
	3
	2
	1
	NA

	8. Case conceptualization skills
	5
	4
	3
	2
	1
	NA

	9. Psychological clinical diagnostic skills
	5
	4
	3
	2
	1
	NA

	10. Assessment skills
	5
	4
	3
	2
	1
	NA


	Attributes of the Graduate as an Employee
	Excellent
	Good
	Average
	Fair
	Poor
	Not Applicable

	1. Overall competence
	5
	4
	3
	2
	1
	NA

	2. Professional/ethical/legal behavior
	5
	4
	3
	2
	1
	NA

	3. Responsiveness to supervision, feedback, and/or suggestions
	5
	4
	3
	2
	1
	NA

	4. Professional demeanor
	5
	4
	3
	2
	1
	NA

	5. Multicultural and gender sensitivity
	5
	4
	3
	2
	1
	NA

	6. Relationships with other employees
	5
	4
	3
	2
	1
	NA

	7. General work attitude/enthusiasm
	5
	4
	3
	2
	1
	NA

	8. Dependability/conscientiousness/responsibility
	5
	4
	3
	2
	1
	NA

	9. Professional development
	5
	4
	3
	2
	1
	NA


· What would you consider to be this employee’s strongest areas of professional preparation?
· In what ways could the professional preparation of this employee be improved?

APPENDIX B:  Internship Site Supervisor and Instructor Capstone Evaluations

Oakland University

Counseling Department

IINTERNSHIP COMPLETION FORM

Site Supervisor
Intern: ________________________________________________________________
Site: _________________________________________________________________
This is to verify that ____________________________completed a __________ hour
internship at this site under my supervision. I have read the intern’s final report and we have discussed it together. Based on the intern’s work her, I would suggest the following grade:

Please circle a letter and/or a number grade.

    B-                B                B+                 A-               A                A+            A++
3.0  3.1       3.2  3.3       3.4  3.5          3.6  3.7         3.8              3.9             4.0

Comments:

______________________________________________________________________
______________________________________________________________________
Supervisor’s Signature





       Date

Oakland University

Counseling Department

IINTERNSHIP COMPLETION FORM
Instructor
Evaluation and Grading:


        

Points


Professionalism (adherence to ethics,



30

attendance, site guidelines, supervisory

relationship, attendance etc…).

Quality and timelessness of logs, case 



30

summaries, annotated bibliography, etc…

Supervisory feedback.





40

Final report: quality, thoroughness and



60

evidence growth. 



APPENDIX C:  Comprehensive Exam Rubric
The examination is divided into 4 questions. The four questions are answered by all applicants and are integrative in nature. The answer to each of these four questions is expected to address CACREP's diversity expectations, defined as follows:

…the role of racial, ethnic, and cultural heritage, nationality, socioeconomic status, family structure, age, gender, sexual orientation, religious and spiritual beliefs, occupation, physical, and mental status, local, regional, national, international perspective, and equity issues in counselor education programs

while covering two of the following content areas identified by CACREP for doctoral study:theories pertaining to the principles and practice of counseling, career development, group work, systems, and consultation;

· theories and practices of counselor supervision;

· instructional theory and methods relevant to counselor education;

· pedagogy relevant to current social and cultural issues, including social change theory and advocacy action planning;

· design and implementation of quantitative research and methodology, including univariate, multivariate, and single-subject design; 

· design and implementation of qualitative research, including grounded theory, ethnographic, and phenomenological methodologies;

· models and methods of assessment and use of data;

· ethical and legal considerations in counselor education and supervision (e.g., the ACA Code of Ethics).

The actual combination of these 8 content areas into 4 questions may be different each time examinations are scheduled. Students have 2 and 1/2 hours for each comprehensive question, two questions per day for the first two days.  

The exam is graded pass/fail.  Pass consists of a comprehensive response integrating knowledge of the CACREP core areas for doctoral study.  Fail consists of a lack of a solid knowledge of the CACREP core areas for doctoral study and an inadequate written response. 
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